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M/s Shri Laxmi Narayan Enterprises
Address: lT9CChinmay Apartment,
I{ajendra Nagar, Indore, Madhya Pradcsh
shrilakshminarayan.ent@gmail.com
9826920014

Sub: Award of temporary licensc -cum- commenccment of On-board Catering Services
in train no. 19337-38,INDI}-DEE flxprcss.
llef: Limited E-Tcnder no. 2023|[I(CTC/WCB/06/M3/I\OVEMI}EIV04 opened on
21.11.2023.

With refcrcnce to the subject mentioned above, it has been decided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train for a

pcriod of 06 months or takcover of scrvices by new Licensee/Railways/IRcTc, whichever is
carlicr, purely on adhoc basis subject to the terms and conditions enshrined in the tender
document, which shall form part of the Liccnse. 'fhe above award of temporary license is
subject to the terms and conditions of tender document and Government of India directive to
contain COVID.

A)In vicw of thc abovc you are required to submit the License fcc within five (05) working
days of issue of LOA or 05 working days before date of commencement of operation
whichever is latcr. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee
GSr@18%
Total
Security deposit

: Rs. 2,61,8991-
:Pts. 47rl42l-
= Rs. 3,09,0411- (to be paid at IRCTCIWZ)
:Rs. 30,9041- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as

Advised by IRCTC(to be deposited in CO as per
bank details provided herein)

Spl. Security deposit : NIL
RDS deposit = Rs. 6,18ll- (to be paid at IRCTC/WZ)

Bank account details of IRCTC/CO is as under:-

Account Name Indian I{ailway Catering &'fourism
Corporation Ltd.

Account Number 00070s002t69
Account'fype Current
Ilank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007
** Chcques will not be acceffte$1

qfi6o gE offitz
Office

Drqfilq: rrqr ra. dzd+ erss. fi-r+a. {rrr*rkr, qr.f. T{ ftd-rrooor. ({rrFr : ,''UN $;

FrHouse. B-148. Barakhamba Road. New Delhi - 110001. Tel.0'11-233112611th Floor,

6*,_,
#ffiCorp. 48, Road,
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Quoted l,F plus applicable GS'f as pcr terms and oondition of license to be submitted
II{CTC/ WZ. Ilank account dctails of II{CTC/ WZ is as undcr:-

Account Name Indian Itailway Catering & |ourism Corporation
l.td.

Account Numbcr 50200021704368

Account'fype Current

Ilank Name HDFC Bank

IJranch Dombivali (E), fhane

IItSC Codc IDI]C0000175
+tCheques Will not be accepted

'l'hcre is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GS'I'number and billing address
providcd lbr thc samc.

Ii) You arc requircd to starl thc provision of catering services as pcr advise of IRCTC lWZ.

C)l'irst day ol start of catering scrvices in thc train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for mcal (l)/F, lunch &

dinncr) along with its addrcsscs for approval of IRC fC. 'fhe same should be submitted as

indicated in thc cncloscd format for acceptancc letter.

E) I1'you fail to accept the offer of award of License and fails to remit license fce, within the

stipulated time as advised by IRC'fC, Action will be taken as per terms of clause no. 3.5 of

(icnelal Conditions of liocnsc- scction one,

l') Supply/Sale of Railneer is to be made in the train in terms of olause no. 2.1.4 (a), (b) & (c)

ol Scopc of Work of thc tcndcr condition on MRP.

(]) Point of Sale maohines as per clause 2.3.3 of tender document has to be ensured.

lD All PAD iterns of brands approvcd in Catcgory A and A special by II{CTC are only to

bc sold in the train.

I) IRCTC approvcd, Packed branded R'fIl items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MI{P, with best before date has to be available in addition in

train in addition to cooked food.

.D Strict compliance of guidelincs issued by Govcrnment of India, MI'IA and this olfice for

COVID-19, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto tcrmination of contract.
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K) Award of license is subject to the final outcome of WPs filed in different I-Iigh Cour1.

L) 'fhc tcrms & Condition of tendcr document is an

'fhis issucs with approval of Compctcnt Authority.

Kindly acknowledgc the receipt of this letter.

integral part of this lctter of Award.

For GGM/Proc.

Encl:- Tender Document

Copv:-

GGM/WZ - to provide date of commencement as per prescnt train schedulc.
GGM/MCS - for kind infonnation and necsssary action please.

AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind information and necessary action please.
Central Control - for kind information and necessary action please.
AGM-IT - for kind information and uploading on IITCTC Portal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter head)

Group General Manager lW Z
IRCTC /WZ

Sub: Award of temporary license -cum- commencement of On-board Catering Services
in train no. 19337-38,INDB-DEE Express.
Ref: Your office letter no.2023flRCTC/WCB/06^\{34[OVEMBER/04 dt. 24.11.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'l'rain no. Sccurity

deposit
Total Bank Details Demand draft/Ilankcrs

cheque/R1'GSAIEFT No./Ilank
Guarantcc

Licensc fcc as per clause no.2.9 of General conditions of liccnse- section one 'fO IIE I'AII)
A'I WZ.
'frain

1ro.

Liccnsc Iicc GST
@18%

Total Ilank
Details

Demand draft/Bankcrs
cheq ue/I{TGSA{tlFT No.

Irurthcr details of meals (B/F, lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Servicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

19337
Dinner
B/F

19338 I)inner
II{C'fC or its authorizcd pcrson or nominated agoncy is frcc to inspect the above prcmises as

and when rcquired.

I/We amlare ready to commence services in the above train as per advise of IRCTC.

Signature:
M/s
Namc of authorized
person.
Date

Scal ofthe licensee
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